


to the relevant contact at the University of Chichester, e.g. their academic tutor, or a member of the
Disability and Dyslexia Services or Student Support and Wellbeing Services as appropriate.

Feedback and reporting arrangements

We welcome external providers to provide us with a (anonymised) report once a semester detailing
the number of students supported and by whom

Should a situation arise where a student is not happy with the quality of service provided, and
having provided the external provider with feedback to this effect, the service has not improved, we
will discuss the situation with the student, and with their agreement may advise the student on
notifying SFE accordingly.

Monitoring of student hours and allocated funding

Where an external provider has been allocated the funding and support hours for a student of the
University of Chichester, we expect them to take full responsibility for monitoring the student’s use
of allocated hours and to ensure that the student does not exceed their allocated funding.

We expect providers to ensure that students are not left without support hours and if they have any
concerns about the way in which support hours are being used, to raise it with the student.

For the majority of our students the academic year ends in May or early June, and students have a
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First Aid

In the event of an emergency situation on campus, please phone 01243 816363. This will put you
through to the University Support and Information Zone in the daytime, and campus security out of
hours. They can arrange a First Aider to assist. If you have had to call an ambulance or the
emergency services, please phone 01243 816363 to let them know that emergency services are on
the way. This can ensure they are met at the gate and directed to where ever you are on campus.

Appendix 1 - Useful Contacts
University of Chichester Student Support and Wellbeing Services

9 Dave Corcoran — Director of Student Support and Transition
email d.corcoran@chi.ac.uk, tel 01243 816459

1 Stephen O’Melia — Head of Disability and Dyslexia Services
email: disability@chi.ac.uk, tel 01243 812076

9 Patricia Montaldo — Lead Dyslexia Advisor
email dyslexia@chi.ac.uk, tel 01243 812076

1 Sarah Maynard — Sensory Impairment Advisor
email disability@chi.ac.uk, tel 01243 812076

9 Graham Francis and Karen Bridle, UinMind Mental Health Advisors
email uinmind@chi.ac.uk, tel 01243 816402

9 Support and Information Zone (SIZ)
email: help@chi.ac.uk, tel 01243 816000

9 Security/First Aid — 01243 816363
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